HELP SHAPE THE FUTURE
OF PHONE CAPTIONING!

Join a research study to improve captioned telephone services for
people with hearing loss and the deaf and hard of hearing.

What's involved?

> Participate in 4 brief captioned phone conversations with a research
assistant. Conversations will be casual.

» Respond to survey questions about your experiences in the
conversations and answer questions about yourself.

ARE YOU ELIGIBLE? STUDY DETAILS

Must be 50 or older. Study session will take 60-90 minutes and will
Have hearing loss. be conducted on a laptop/desktop computer.
Make phone calls using your voice. Participate online.

Use captions during phone calls. $50 Amazon gift card for completing the study.
Speak and read English fluently.

Note: ASL interpreters will not be provided.

WHAT’S NEXT?

» Email our research team at
trsusability@mitre.org to let us
know you're interested!

» We’'ll confirm your eligibility and
schedule your session.
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